LESS DOWNTIME, MORE PRODUCTIVITY -

WALTEC REMOTE SERVICE APP

With one touch, WALTEC REMOTE too. For low/no WiFi or mobile data WALTEC can provide your team
SERVICE immediately connects scenarios, simply take a screenshot with real-time audio and video while
technicians to our support experts via or photo, annotate it and send it. following your operation. A visual
smartphones, tablets or smart glasses. Technicians and experts can draw and guidance on the screen of the smart
Individual and group chat for text writ'e dirgctly onto real world objects device can bg given at any time and you
during video calls. can communicate safely and hand-free

communication with file sharing feature . ) .
while concentrating on the solution.

ensures use in loud machinery spaces. The use of a smart data headset is
An immediate data exchange and optional but highly recommended. By As part of our service level agreements,
working in offline spaces are available, using the RealWear data headset HMT, feel free to ask for your headset!

FOCUS ON THE JOB:

HAND-FREE AND SAFELY
GUIDED OPERATION

THE WALTEC SERVICE APP ALLOWS
THE SERVICE ENGINEERS TO MARKUP
LIVE VIDEO FEEDS OR IMAGES SEEN

ON THE HEADSET'S MICRO-DISPLAY.
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INSTALL AND START ' JOIN REGISTERED
REMOTE SERVICE APP SERVICE TICKET

CONTACT WALTEC
VIA PHONE OR MAIL

/ CONNECT WITH PROCEED WITH MACHINE RUNNING
TECHNICAL EXPERT OPERATION AND PROBLEM SOLVED

GET THE WALTEC REMOTE SERVICE APP FOR FREE -

DOWNLOAD AND TAKE ADVANTAGE

CLICK YOUR APPSTORE
Our free remote service app is available on
i0S, iPadOS, Android and Microsoft Windows.
| WALTEC.DE/REMOTE-SERVICE
nstall the app on your device and log
in with your credentials. If you have not already

s A g WALTEC MASCHINEN GMBH
registered at our service center, contact us via

+49 9260 99010 - INFO@WALTEC.DE

phone or mail. Our team will guide you through KRONACHER STR. 2A
the possibilities of our service app. 96352 WILHELMSTHAL (GERMANY)


https://apps.apple.com/us/app/id1564071657
https://play.google.com/store/apps/details?id=com.reflekt.remote.waltec
https://www.microsoft.com/de-de/p/waltec-remote-service/9p3z17l1ts5d

